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THE VALUE OF ACCURATE, COMPLETE, 
AND UP-TO-DATE DATA IN YOUR RMIS
Inaccurate, incomplete, and missing risk and policy 
data is a major issue for risk managers. Chasing down 
data consumes valuable time and money. It can also 
result in an organization paying too much for insurance 
coverage—or paying too little and not adequately 
covering their risks.

This white paper explores how a new generation 
of risk management information systems (RMIS) is 
empowering organizations to take control of their data 
and focus on strategic initiatives to reduce total cost of 
risk (TCOR).

BAD DATA UNDERMINE YOUR 
RISK MANAGEMENT STRATEGY
Without on-demand access to complete, accurate, and 
timely risk information, it is impossible for risk managers 
to be certain that the insurance policies they purchase 
accurately reflect their organization’s property and 
casualty exposures. They need to be able to supply 
high-quality data to their brokers at renewal time to 
receive accurate quotes from top-rated carriers.

There are two primary challenges impeding effective 
management of risk and policy information.

THE DATA IS NOT CENTRALIZED 

Today, most risk managers obtain their policy and 
claims data from multiple sources.  Data is located in 

different systems, buried in multiple excel spreadsheets 
and often owned by other stakeholders in the 
organization. The process of obtaining this data and 
structuring it into the various reports or formats for 
the folks that need it is a very time consuming and 
arduous process. 

This labor-intensive and time-consuming process is 
highly inefficient, and prevents risk managers from 
engaging in strategic initiatives to reduce TCOR. 
Moreover, the lack of visibility and resulting paper 
shuffle can increase costs by forcing risk managers to 
work overtime or hire additional staff to handle 
the workload.

RECORDS ARE INACCURATE, INCOMPLETE, 
OR OUTDATED

The other major challenge for risk managers is that, 
even once they have located the right spreadsheets or 
file or person, critical data is often missing, incorrect, 
or outdated. This once again sends risk managers 
down a winding path of phone calls, emails, additional 
spreadsheets, and other data sources to find and 
validate the necessary information.

This constant scramble to provide accurate data to 
the broker impedes a risk manager’s key responsibility: 
controlling TCOR. The result is higher administrative 
costs and potentially inadequate or over-priced 
insurance coverage.
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SOLARTIS RISK AND POLICY 
MANAGER PUTS THE DATA AT 
YOUR FINGERTIPS
Historically, there hasn’t been a viable solution to this 
data problem. Many organizations previously purchased 
and implemented an RMIS with great expectations, 
only to find that their data-management problem 
remains unsolved because the new system was too 
narrowly focused on tactical claims management, 
rather than strategic risk management.

Today, a new generation of risk management systems 
is emerging, and Solartis Risk and Policy Manager is 
at the forefront. This innovative new system allows risk 
managers to store, track, and manage every piece of 
information they need to secure appropriate insurance 
coverage and control TCOR.

MANAGE EVERY DETAIL OF THE 
UNDERWRITING PROCESS AND POLICY 
LIFECYCLE

Solartis Risk and Policy Manager is a different breed 
of RMIS. Unlike a conventional system born out of 
a claims-management environment, Solartis RPM is 
designed to facilitate the underwriting process and 
manage the complete insurance policy lifecycle.

Ideal for organizations that are self-insured, have 
formed a captive insurance company, or manage 
multiple commercial insurance policies, Solartis gives 
risk managers access to the full range of data required 
for the underwriting process—while eliminating the 
administrative burden. 

AUTOMATE DATA COLLECTION AND 
VALIDATION

Another critical advantage of using Solartis Risk and 
Policy Manager is that the system provides extensive 
self-service and automated data collection functionality. 
The Risk and Policy Manager can automatically pull 
relevant data from other systems, or extend access to 

program participants and other stakeholders— 
enabling them to enter, update, and manage their 
own information.

With the majority of the data fed into the system directly 
from the source—and automatically validated by the 
system—the risk of potentially costly clerical errors is 
greatly reduced, as is the administrative burden placed 
on the risk manager. The benefits are numerous, 
including easier policy renewals and the potential to 
receive better quotes.

Most importantly, Solartis Risk and Policy Manager 
provides unprecedented insight into an organization’s 
key cost drivers and empowers stakeholders to 
undertake strategic initiatives to reduce TCOR.

ADDRESS ALL THREE COMPONENTS 
OF TCOR

With our full understanding of insurance policy 
administration and policy life cycle activities, Solartis 
is able to help organizations address the three critical 
components of TCOR: premiums, claims, 
and administration.

First, with complete access to the data used by 
underwriters, risk managers can be more nimble in 
negotiations with brokers and insurance companies—
enabling them to secure the best coverages at the 
lowest possible premiums. 

Second, insight into the key claims trends that are 
driving costs allows risk managers to focus their 
attention on those areas and advocate improvements 
that will reduce relevant exposures.

Third, Solartis eliminates many of the administrative 
costs associated with inefficient tactical approaches 
to risk management. With actionable information 
regarding all insurance policies, risks, covered 
participants, and claims always available at their 
fingertips, risk managers can significantly cut down 
their working hours, especially at policy renewal.



4www.solartis.com

Solartis’ cloud-based software-as-a-service model 
delivers additional savings, compared to a conventional 
RMIS. With no upfront license fee, required hardware 
purchases, or data center costs, the Risk and Policy 
Manager is a highly cost-effective solution.

IS SOLARTIS RISK AND POLICY 
MANAGER THE RIGHT CHOICE 
FOR YOUR ORGANIZATION?
It’s essential to do your due diligence before 
implementing a new RMIS. You must consider how 
you are going to use the system, what is driving you 
to make the purchase, and which specific activities 

you would like to be able to perform more efficiently. 
Then you need to ensure your chosen vendor has the 
relevant expertise.

At Solartis, we understand that identifying your 
needs and goals can be a daunting task when you 
are struggling with a fragmented data-management 
environment. That’s why we work with each 
prospective customer to understand their needs and 
ensure that we can provide the right solution. 

Contact us today to learn more about the revolutionary 
Solartis Risk and Policy Manager—and how it can drive 
down TCOR for your organization.


