RISK MANAGEMENT SYSTEM AND SUPPORT

Welcome to Sentry Insight

®

Managing risk is now smarter, easier, and more efficient. Sentry Insight provides access
to all of your claims activity in an easy-to-use system. It’s safe, secure, and accurate,
simplifying your work while saving you time and money. Your benefits include:
CLAIMS ACCESS
Track, search, sort, and manage all your claims in one spot.
Your time is valuable. With Sentry Insight, you have both a
comprehensive overview as well as complete claim detail information
available. You can search your claims by claimant, claim type, date, and
other variables. You can also see financial, compensation, and legal
details. With predefined claim views and the option to create custom
views, you get the information you need the way you want it.
REPORT CAPABILITY
Review more than 70 interactive charts and graphs to discover
trends and analyze data.
View claims data graphically with Sentry Insight’s dashboards—a
great way to view trends in your business. These interactive charts
allow you to examine the details and view multiple variables at once.
Sentry Insight makes reporting easy, instant, and intuitive. Run
reports based on standard templates or customize your own by
modifying the columns, sort order, grouping, or other criteria. Use a
simple series of drop-down menus and clearly labeled functions to
create even complex reports easily.
ALERT SYSTEM
Receive alerts anytime, anywhere via text, email, and online.
Sentry Insight delivers instant alerts on important events. View these
customized system notifications on the Alerts tab, Sentry Insight
home page, or via text message or email. You can configure alerts to
deliver updates on claim status as well as financial and legal activities.

Property and casualty coverages are underwritten and safety services are provided by a member of
the Sentry Insurance Group, Stevens Point, WI. For a complete listing of companies, visit sentry.com.
Policies, coverages, benefits and discounts are not available in all states. See policy for complete
coverage details.
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SAFETY MATERIAL
Keep safety in mind with industry articles, tips, and insights.
Managing risk isn’t just about data. It’s also about knowledge. Sentry
Insight features an entire section to help prevent a loss. This wealth
of information allows you to stay up-to-date on the latest ways to
help maintain a healthy workforce, reduce accidents, and build a
safety culture.
PERSONAL WATCH LIST
Stay updated on claims that matter most to you.
Not all claims are created equal. With Sentry Insight’s Watch List, you
can easily and instantly keep track of your most important claims.

To see what Sentry Insight has to offer,
visit sentryinsight.com. If you have any
questions, please call 800-473-6879, option 7.
We’re here to help.

sentry.com

